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- June 20, 2011

Dear Proposer:

ADDENDUM NUMBER 2: REQUEST FOR PROPOSALS FOR RYAN WHITE PROGRAM
CLIENT BENEFITS ADMINISTRATION SERVICES, RFP #2011-01

Addendum Number 2 contains 1) attachment that contains responses to Proposer questions; information
requested regarding the Proposers that submitted a Mandatory Intent to Apply Form; revisions made to
Appendix M (Proposer’s Minimum Mandatory Requirements Affidavit); 2) revisions made to specific RFP
provisions, and; 3) revisions made to Appendix B (Statement of Work) as it pertains to the Request for

Proposals (RFP) for the Ryan White Program Client Benefits Administration Services RFP #2011-01 as
follows:

Proposer Ouestions and Answers

‘The Proposer written questions received by the required due date/time, specified in Addendum
Number 1, and their respective answers are outlined in Attachment 1. Proposers are advised that
where applicable, responses provided in Attachment 1 clarify requirements in the RFP. Proposers

are to read and incorporate applicable responses, instructions, and or guidelines within their proposal
as required.

Proposers are also reminded that questions posed at the June 20, 2011 Proposer’s Conference, and
their respective answers, will be released by June 30, 2011 and posted on the websites further
referenced in this addendum.

Mandatoery Intent to Apply {MIA) Form

In response to a request received pertaining to the MIA Form, Attachment 2 contains a listing of the
Proposers that submitted the MIA Form by the required due date and time.

Appendix M (Proposer’s Minimum Mandatory Requirements Affidavit)

Proposers are advised that Appendix M has been revised in its entirety as outlined in Attachment 3.
Proposers must complete and submit a Revised Appendix M with their proposal as specified in RFP
Section 3.4.1.3 (Administrative Response Section 2: Proposer’s Minimum Mandatory
Reguirements).
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RFP Sections Revised

Proposers are advised that pursuant to Request for Proposals (RFP) Section 6.3 (County Rights &
Responsibilities), the County has the right to amend the RFP by written addendum at any time during
the process until the release of results. Therefore, under the terms and conditions of RFP Section
6.3, this Addendum Number 2 constitutes a written addendum to the RFP #2011-01 as outlined
below. Proposers are to read and incorporate the applicable revisions, instructions, and or guidelines
within their proposal as required.

REP Section 1.1.1, Rvan White Program Client Benefits Administration Services

Proposers are advised that RFP Section 1.1.1, first sentence only, is hereby revised and
replaced in its entirety as follows:

The intent of the Request for Proposals (RFP) is to identify and select an agency to
act on behalf of the Department of Public Health, Office of AIDS Programs and
Policy (OAPP) as a Third-Party Administrator (TPA) to provide comprehensive
Ryan White Program Client Benefit Administration Services (Ryan White Program)
through the implementation of centralized effective and comprehensive client
screening, enrollment and linkage services for the Los Angeles County (LAC)
HIV/AIDS Care and Treatment Program (HCTP) for eligible people living with
HIV/AIDS.

RFEP Section 1.1.1, Paragraph 1, HIV/AIDS Program Screening and Enrollment
Services

Proposers are advised that RFP Section 1.1.1, Paragraph 1 entitled “HIV/AIDS Program
Screening and Enrollment Services, second sentence only, is hereby revised and replaced in
its entirety as follows:

Clients must be fully-screened for program eligibility using OAPP guidelines at least

twice annually, and partially screened for eligibility in the AIDS Drug Assistance
Program (ADAP) every six months,

RFP Section 2.1.3, Experience and Qualifications, Paragraph A

Proposers are advised that RFP Section 2.1.3, Paragraph A, is hereby revised and replaced in
its entirety as follows:

Proposer must be a Third-Party Administrator and/or Pharmacy Benefits
Management Program*, either public or private, and must be currently licensed to
do business in the State of California;

*Note: For the purpose of this RFP, a “Pharmacy Benefits Management Program”
is defined as a third-party administrator of prescription drug programs. They are
primarily responsible for processing and paying prescription drug claims.
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REP Section 2.1.3, Experience and Qualifications, Paragraph C

Proposers are advised that RFP Section 2.1.3, Paragraph C, is hereby revised and replaced in
its entirety as follows:

Proposer must have ten (10) consecutive years of experience, within the last twelve
(12) years, providing services as a Third-Party Administrator and/or Pharmacy
Benefits Manager for a health system*;

*Note: For the purpose of this RFP, a “health system” is defined as a complete

network of agencies, facilities, and all providers contributing to health improvement
and maintenance.

REP Section 2.1.8, Fiscal Viability

Proposers are advised that RFP Section 2.1.8 is hereby revised and replaced in its entirety as
follows:

Proposer agrees that, if necessary, it shall provide two (2) months of services as
outlined in this RFP through its own financial resources prior to reimbursement by
County. Proposer also agrees that it shall carry these costs prior to any
reimbursement by County.

RYP Section 5,2.2, Part 2 — Financial Capability Review

Proposers are advised that RFP Section 5.2.2 is hereby revised and replaced in its entirety as
follows:

A subject matter expert will evaluate and make a Pass/Fail recommendation based
on the financial strength and capability of the company in the provision of required
services throughout the term of any resultant Contract, as well as evidence of the
Company s capability to absorb all costs related to the provision of services fora
minimum of sixty (60) days, during any resultant Contract.

Proposals that fail this portion of the evaluation will be deemed non-responsive and
disqualified. The Director of DPH, or his designee, at his/her sole discretion, may
waive this requirement.

Revisions to Appendix B (Statement of Work)

Proposers are advised that Appendix B (Statement of Work), Section 3.1.1, Contractor’s Benefits
Specialists, Paragraph #1, Page 8, is hereby revised to include the following criteria:

3.1.1  Contractor’s Benefits Specialists
Clients must be fully-screened for program eligibility using OAPP guidelines at least

twice annually, and partially screened for eligibility in the AIDS Drug Assistance
Program (ADAP) every six months.

All other terms and conditions pertaining to Appendix B (Statement of Work), Section
3.1.1 remain in effect,
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Copies of this addendum are available for download at the following websites:

County of Los Angeles, Doing Business With Us — L.A. County Online website:
http://camisvr.co.la.ca.us/lacobids/BidLookUp/BidOpenStart.asp

County of Los Angeles, Department of Public Health website:

httg://publichealth.lacounly.gov/cg[index.htm

County of Los Angeles, Department of Public Health
Office of AIDS Programs and Policy

http://publichealth.lacounty.gov/aids

All other terms and conditions of the RFP, and their applicable appendices/attachments, remain in
effect.

If you have any questions regarding this addendum, please contact Amanda Vasquez, Contract Analyst,
Contract Administration Division, at (213) 351-1150.

Mario J. Pérez, Rivector
Office of AIDS Programs and Policy

MIP:MG:MC:av/nmp

FADivisions\CAD\Solicitations\RFPs\201 1 Solicitations\® W ProgramClientBenefilsAdminSves\RFP Addenda\Addend 2Final Addendum2RFPH2511-01{nmp6-20-11)mg-nmp.docx

Attachment:  (3)

c:  OAPP Senior Management Team



g0 | afed

| JSOUINN JULLYORIY

2T )
yasely Aq 10813U09 paynosxs Aliny B oAey 0} S| [206 sy Ing ‘ercidde preog Jo
ajep uo Paseq si a)ep plemy 'spund Jo Aljigeeny/papiroid aq 0} sadiueg
‘v'1°L uonoag d4y Jo ‘Buipund wnwixep [enuuy [gjol - sjusliodio)
8OINISS ‘| S[GRL Ul PBUIING SUNOWe Uo peseq o4 Jiim pieme Buipuny syl

sweiboud
Siy) 1o} selep uonejuswadwi pue Joj pieme pajedionue aui s JRUM

(spung
jo AjgerieAy/papircld
8( 0} S801M8G)
¥'L7] uonoes day
JuBLINo0Q 444

‘ssa00ud d4u aus Buunp swy Aue Je wnpusppe
uanUM AG d4¥ 8y} puswe 0 Jubls ay) SBAISSAI PUB LCISLOSIR 9]0S aU) sey
funon st ‘p)°L UONDES d4Y Ul paoads sy :1Z# uonsanp 0} ssuodsay

‘panigns sjesodoud Jie Jo mainsl
au) Ul pasn aq [im Jeyl {L'G UoNDBS d4Y) Sseo0id uonenieas s sulino
d4Y eyp Jo syustualinbal pue seugepinb atj) Jasemoy - [esodoid e Jugns
Jouues Jo ued Jesodoid/iousBe ue Jayeum aleoip Jouues Auno) auj JeLh
210U 9SEBld ‘MOIASY [I8-/SSed - | 9SeUd ‘7'S UOLDaS ddy Jepun peijioads
SB MIAGI J0] palspisucd ag [m (Sjusweinbey AlOJepuBly WNWIUIN
519500014 — (7 Ued ‘0'Z UoNoas d4y 0} 1ajei) sjuswaunbay Aiojepuely
wnwiuy $J8s0doid Jayio g jesw PUE /'L'g Uoloss 44y ut payiosds
se wio4 VI 8yl papiwgns Jeys seousby (Aiddy o1 Jusiuj Aojepuely
“J'L°Z UOIOSS d4Y 0} Jejal) uawainbay Alojepuely wnwiuiy sjesodoid
B St UL VI oY) JO UOISSIUGNS 8yl i# uopsend o} asuodssy

¢ PAPUSIXS JOU LLIOS I 8UJ 10} S1Ep anp oL Sem AYAY :Z# uoisonpd

Juonesidde ue ywans o) ajqible aq jou pinom Aousbe Jeu)
‘awil) pue ajep enp paiinbay ay) Ag wio4 (i) Jusiu| Jo Jeyer Alojepuely
B Jugns Jou pip AousBe ue i jey) wuyuod nok ued IL§ uonsany

SIOMSUY PUE PBAIR0oY SUOHSINY UM

| Jaquunp jusuwiyoeny

L0-1L0Z# 4y S8dIAIaG UoBRNSIUWPY SYjousg JslD weiBold JusliD sNum ueky

Z J9quny Wnpusppy

| JSQLUNN WNPUSPPY
-pue-
(Aiddy
0} Jusjuj Aojepue}
£'}'g uollosg d4d

e




g oz sbed

"$$9004d Bujuasios Aupgible
Jvay Jenuue-wies oy} Aq jew eq ueds sjuswalnbes Buuealos ssoy
10 auQ)y "sypuow xis Aens ANiqifie weiboid 10} paussios 8q JSnW SpUsl)

| Jaquiny wewyoeny

¢ Wnpusppy — L0-1102# d4d

¢.{dvay) weiboid souelsissy Brug Saiv
et ur AniqiBye 1o} pausaios Ajfellied, Aq juesu s jeym suyep ddvo ued

. sujuow xis Aiene (dyay)
weibold sougisissy Bnig saiy oy w Aupgqibije aoj peuseias Ajeiped
pue ‘Bek & 90U Jsee e sauepinb ddyo Buisn Awigibye weiboud o)
pausaios-Ayny eq jsnw sjus)™, Juswwajels Buimopo; sy} o} spebes uf

{soomag wewoIuy
pue Bujuesing
weiBoid SAIAIH)
| ydesfeied
(sBoinies
uonesitipy
sjljousg usld
wesbold suym ueky)
1L Uonseg g4
SN0 d44

‘spiea diysiequis syjeusq
Aue Buipnjour ‘wesBoid sy} o} pajejel sfeusiew (e pue Aue JO UojeuIwasSIp
pue uoponpoid ey} oy ejqisuodses aq |Im Jesodold [njssedons ayj

épueo diysiaquisiu sy}
Bunesis 10} (18ppIg INISSII9NS BU 10 ddYO) eqisuodsal si Aus Yol

Aueek
SjuBi sjqibie 0 penss) oq jum spied diysiaquistu wesbold pue ‘eseqejep
Buppors pue UOHBZIEN B0IMOS POZifRAUsd By O parojuo oq [im
aiqibije eq 0] pauLLIBIEP BJe Jey) SjUBD ", uslusiels au) o) spaeber uj

(saoinlag Jawjiosy
pue Bulueaing
weiboid SAIV/AIH)
| ydesBesed
(semnieg
uoneJsiuilpy
sjyauag Juslo
weibold suyp UeAY)
'L} uonoes d44
JuaWNo0Q d4u

'$991A98 Loddns Asejjioue pue a1e9
AIH Jo Keayap 8t 10} ddvO Ag payioddns Aenjoenuod aie jeu) SlAes
10 uoneUIGUIoD au St (d1OH) weibold Jusuijess] pue D SAIVIAIH 8yl

¢8! {d LOH) wesboid
Juswieal] pue ad SAIVAIH {O¥1) Aunod sepbuy soq syl jeum
Apeo sseaid {ddvO) Aoyod pue sweibold SAIY JO 8OO SU3 PINOM

[CERINEN
UONBSIUILPY
sjgousg JualD

weiboid spyp uehy)
L'}'} uonoes d4d
WaWN0Q 44

_ ‘d4¥ S 0} asuodsal s Jasodold B souan|u pinous swieiboud
1o1d Qds Jou v Aepy AuyleeH JeulieN iZ# uonsenp 0} asuodssy

‘swesBosd 1aLpo o) jeuajal pue Al Jof sjusiio Buiusains usym
pelepisuco aq 1snw suoldo asey) pue ‘Bulpuny ddvO AQ papoddns jou
ale Jeyy Al Uim adoad oy sge|leAe suondo aleoyyesy ajqeneA pue mau
aq Aew a9y} ‘ULOB) S1E Ljeay Jo uoiejusLwsjdus sy uo Buipuadag "d4y
siyy 0y Buipuodsal UBym palapisuod ag pinoys 3 Xnjj Ul st uopejuswsidwl
wiojal e yesy ybnoyr usaz  llE uonsand o} asuodsey

¢sweiboud oud 8120 v (QdS) senligesiq uim sjdoad pue sIoisg
ol pue v Aep Auiesk Aq pajosyje 8 d4Y SIL [ MOH 1Z# UORSSND

&M siy Bunoaye L0 BIEOUlesy 988 NOA OP MOH |} Uolsany

suosany) elauag)

SIOMSUY pUE POAIasaY SUOHSONY) USHLM

| JAQUUNY JusWwiyoeny

L0-LL0Z# d4Y SPOIAISG UORRASIUILIPY S}jousg JuslD weiBold Jusio euYM ueky

Z JBGUUNN Wnpuappy




| J8guaN JWellydEeny

. ‘wesboid Bupies uolelSIuLpE
sjjeusq Jo juswoaibe anpesoqeos e Gusiygelse Buipiefer “sojuio
Aunoy) 198U 0} pemoje ese siesodold '$se00id 44 eul 0} pajejel
sislew Aue O] siefel ‘g}’| uoioag dd4Y ‘Ppuuosiad AIUnos uim Joejuo)

swesboid Buoiaies uoessiupe
syeusq Jo juewealbe enjesogeoo e Buiysigeise  Buipiebes
‘sold AJUNOYD) JOBJUCO O} DAMOJE SISppig ole ‘seljjioe} (pejoenuod

ddv0O) AUnoa-ucu pue AJUNCD UM YHA T SIBA0D d4Y U Jey) UsAD

« d=d St}
0} pajeras siepew Aue 1oy Juabe io uosied Aunoy) Jetjjo Aue j0B]u0d 0} jou
pejosiip Ajpaioads ae sissodoid, Juswalels Bumoiio} sy o) spiebel u|

(jouuosiad
Aunog Y 1983uo))
21} uonoes 44y
usunoog d43

'ssa00.d Buiusaios Agibie
paseq-gom & UBNOJy} SBOKUBS Joj SUiUC uogejusnoop uojensibe
fenued pue UOREIUSWNDOP apIACId LD SJUSHD Jey) sjgeussp s1 ) "Alessadau
1l UolEULIOjU] J0EIU00 9BUBYD O} PUE ‘UOIBULION UMO Jieu} dn %oo| 0} jepiod
pPaZIERUS U} O} $SB00 SABY [IM SWUSIY Jey) & uonejoadxe eyl 'SeA

SUOIELLICIUI UMO 113y} dn Yoo; 0) jeriod
QoM PAZIRIUSD BU) O] SSB00E SARY SJUSIO JeU) UoHe0adxe $.ddvO Ui Si

'saBenbue; Joyjo Jo} sjGB|IAR SO3IABS LOKBISURI) 9ARY pUB ‘YSiuedS
W pue ysyBuF Ul ojgeleAR 8 Jsmu Sedes iy sjdoad pasijouBKUssIp
Ajeouojsiy Jo4jo  pue  ‘SefuoU Duyle pue  [eloel ioj SeJnes
sjeudosdde Ayeonsinbuy pue Ajeinyno epinosd o) Aige ey einsus
pue ssessod jsniu pue ‘Jeweil eyl ybnoiy} 8jqIssedde 8q ‘g-7 SYdS
7 noybnoay; suoneoo) sidynw w papiacid 8q jsnw seomies ‘fepiod
paziienuss e ybnosyl Seanies JusuiBs) pUB 8180 0} poyU) pue peLsjol
ale pue ‘suriBod juswepus pue spieusq ‘eoueinsty oo Jof Aupgibiie
J0j pessesse ‘weiboid ey uj pajoius Apedoid Aiqibie ioj pouseios eie
dUOH D7 ybnouyr seowuss Buisssode spusio jey sinsua jim weiboid
oy} Ojul JusLLjoiUe pue BUiUeaios pazielusr) (SadIAISS JUBLjIOIUT pue
Buuseiog weiboid SUIV/AIH, Juswalels Bumojo} au) o) spiebes uj

(puncibyoeg)
€'}"| uoioes 44y
Wewno( d-y

“RpagiBie weiboid uuyucs 0} Japio
U} SLWOodUl pue ‘eouspisal Jo adeid ‘sisouBeip AIH ‘Auspl sjenplalpur ue
Ajuen pue WU 0} %99S Jeu} SaIAIe SSOU) B1e SS0|AISS LoRIRISp peid

2. .Se0INISs Lionoalap pnell, Ag Jueaw S| JEUM sUlap ddvO ued

‘Ausysisuos Buuogouny pue aoejd

a”

U 818 SOOIAISS UOIBIep prel ey ustwsie)s Buimolo) sy o) spiebal uj

{puncibyoeg)
€17} uonoes 44
WBWIN0(] d4Y

“d4d SIU) O} JUBABJS JOU S| SILj]

2{umouy
1) 8q |m weisAs JusweBeuew elep sl jeym Auejo asesid 4dv0 ued

ivjsAs juswebeueti BIBD SO0ISS AlH S0V Ul Ajjeoiuoijosfe paio)s
pue ‘Alessedeu se pojepdn pue payusA ‘pojIBljod S UOLBIUSWINOOD
welp Jedoxd pe jeyy, yewsieys Bumoyo; sy of spiebas u

(punciByoeg)
€1} uoldeg oy
WBUWINI0QG d4y

SISMSUY PUR PaAISDaYy Suolsany UsilMm

| Jequini Jjualuyoeny

L0-LL0Z# d4Y S9DIAISG UORRISIUILIPY S}jeuag Jusli) weiBoid JusliD sjum ueky

Z JaquinN wnpusppy




L Jaguuny ustosy

)0y abe 7 WNpLBPPY — 101107 d

¢y PUB ¢ 7 SWI04 ' Xipuoddy U pAUILOD UONELLIOJU] O} 10
uoISIan aAleLRU B Bunsenbal are Aay] J0u JO Jayjeum ALelo ddvo uen

. ‘Bousadxs s.Jesodoid oty Buieniens Ui Aunosy ay)

JSISSE i Yoty soustiadxe s} Jo uonduosap g ‘pue ‘(SSaippe jeius tegumnu
sloydsia] ‘s ‘ewel) uosied joepioo Auedwod jo el fsoususdxe
Jo sejep “B8) esususdxs jo poued oy} opinoid 0] S JBSOUDIS ‘U0IDSS
"80ualledxa s tesodold au) BURBN[BAS | gy (. ydesBeied ‘(suopeayent pue sousledxT) £7 UOKIES dy

ul Awnod sy) Isisse M youm sousuadxs oyl Jo uondudssp B PUB |y papnads Juswiasnbes oy Spasoxs Jojpue SjeeL JeS0d0IY SBIRISLOISD
‘(sseuppe jlews Jaquinu suoydsie} “apy ‘sweu) uosiad Joejuod AuBTWCD | o pejsy aousuadxe Joj AiBuipiooe peleaoye 8q M SiIog , (D, ydeibesed
j0 sweu (sousuedxe jo sajep “Be) sousuadxe jo pousd syl BpINOI | ‘(suogeayent) pUB SOUBLIBUXT) €7 UOHSS -y Ul PAI0SdS JuswaINba)
0} ale s18s0dold 'vL'y'E UOHOSS dd4M Jod4 AJUG SUCHBIIEND PUE | Lojepuew wnusuiy syp 0) Jueasiel esususdxs Je 18I 0} S ses000id

(suuo4 paiinbay)
q Xipuaddy
pue (SuoReslient)
pue aoualadx3

3oUBIIA0XT — ¢f WI0] 'S0 Paainbay '( Xipusddy uj peysanbas BUIaq | ‘wogoes siy U esodoid jo ewRU pue ,Suojeogienty pue soususdyg | € UOBOSS ssuodsey
UOIJeLLIOUl U} O} SSUOUSal BARIIEU B S| ‘SUOIROIIENT) PuB 80ususdX] | | uoines osuodsay aARJSIILDY, SDIOM oy Sieaq jeu; obed o e .eémbm_c_ew,&
)¢ UORDSS suodsey SARBASILILIDY ‘4L t'E UONOSS d-4M 0) 1084s8r UM | epmoud jsniu Jesodoly ‘¢ uoisas Uy, Juswalels Buimolio) suy oy spiebas up | ¥'17'E UOHOSS d4Y
JUBWINS0Q d4y 7L
"BILIOHRD JO 8jB)S Su) Ut ssauisng, Op 0}  WLIU0D
pasuagy Apusuing aq 1snwu Welbold wslwabeuey siausg ASeuuelyd Jo/pue . . ¢
asesid nok pnon -asusdl B DJOY Jou $80p Ji 3 ueas weib sAuno
JopensiuIpy Aed-piyL 8y Jou s| 8susol Jojensiuiupe Aed-piy € ing ay} wo% >_am_m ww umm_mmh%ﬁww uﬂoﬂw Eo_wmwwmwsm mEH_mmo ,mmmmew
‘paNNbal §) S5UBDY| SSHUISNG BILIOHERD JUBLIND Y "JOJORIU0D 3U) JO Jeusy 101) d o Ul ps nm.um ap saunp o) mc&zowm d souslodys Aubus)
uo uoneapnipe s Buliopad pue ‘(WeIsAS UMO J18y} O} SJUSID UMO quEouuBIS Moy S Ugo “ eu) OEL ue j2u mﬁmmg oM ‘SUOSES] ssaly 0
Jisl Buyjoius pue Bujusesss Jou) AUS JaYjouUe JO JleUSg UO JojessiUIWpe o :
Aued-piiyy pejoenuon e se Buuopgouny sousuadxs  pojeaSUCWIBD 0 , ]
: : . S ; A 16621 § ‘@poD soueInsuf |eY} Sieinsul, Jof paanbal Auo
aney jsnw Jesodoid oy ‘Jusweanbas pasiel syl Jepun Aed of S1 LOIYM Vel B Lt JOBILD LSILIM £ SABY 0) PeSU 10U S60p A1Unos au)
stutop Snp uoydiossad Sudod pup Suisseoosd ‘Apusnbasuoy “apon eaueinsu| sy} Jepun pajenbal st jeyy Jainsul, ue
d0f 21q1suodsas &tm:.mﬁ@ EXI R rm sumaSosd Mz.% :oc_ﬁa..nmmxa_ fo jou 8| Aunog L} 9snessq 1 JeYL “d4 U} Jepun SB0jAIes 8y wiiojisd
10143 mSﬁ% o m%..nﬁ b $p pousfop st wnaSo4g 1 m?mm%&é 0} Mej elLIoye) Jopun paiinbal Aljenoe jJou S asuady Yd ) & ‘pueisiopun
m_“ m@xmw. Covuoyg b L7y snfz fo ssodmd o it  oI0N. am se Jej se ‘encaiop {{w)eg/) § opon soueinsy] fen)  "asusdl
7 ; * | Jojessiuiwpe Aped-payl B pssU Jou S30p ‘Me) sruoiie) Ag YoUM ‘OWH
BILIOIED J0 SIEIS BU) Ul SSBLISN] O O] PasUSY Pasusdl eusdy-xouy 2 g uoneziueblo Ing  "uogesyued jsenbal ap
Apusuns aq ysnw PUE ‘sreaud Jo oygnd Jeuys , ‘weibold juswsbeusy BOJED 10 BIS v, udeibeled
Siausg AeuLIeyd JojpUe JORISIUILIDY ALEd-piY € 9] Jsnul Jssodold, dU} U SSosng op 0} posusdi Ajuenno eq Jsnw pue ‘ejeaud 1o aygnd om_mw Mwmwwwazmv
. . Joyys ‘weibold uewebeueyy Sijousg Aopuupyd J0/OUE IC)RISILILDY - ’
©ISMOJj0) SB Ut pauIiino se Aaiiua sy Ul pasiaal 81y udeibesed ‘sousuadxg fUe-pily] & 84 1S 105000l WOWSE)S BUMOJO) S} O) SpIebal U mﬁw mm m”h%%oumwn_ Mmm 0

puB SUORBOIEND ‘€17 UOBSS 44N 18Ul pasiape ase siasodoid

SIOMSUY PUR PIAISDAY SUOHSONT USHIAL
| JSQUINY JUSWIYORNY

L0-L10Z# d4Y SO9IAISG UORBASIUILIPY SHIBUSE JUBILD WeiBoid Jusl Y ueky
Z 8GNy wnpusppy




g 4o g sbeg

& WAPUSPRY — |3+ LOZ# o

| 22GLUNN JUSLEUDELY

T UoIsIND — ') 'y UORISS
d-4y ut payioads se ~ painbas sie saomes alads apiaoid o} Ajljige pue
asiuadxa ‘Alojsiy oypads 5,08y SUI SSUINO Jey) UOIIEJUSWNOOD feuoRppe
Aue pue japow Aienjjep 891A5S BY) Ul PAAJCAUN 87 0} OSY UB Wel NOW Uy

Juoiesydde sy Jo} sons
s8)is OSY 8u woy NOW pue fIm ‘says (uopeziuebio sonss SAIY) OSY
19U10 1B Se0IAes uogelsiWpe Wsusg spiacid o) Buisodosd e om g

» d7¥ Sitf) Uf P8ISS SB SeINBS
Ayeosds spsueg SQIVIAIH pue ‘weibold oliAed eoueinsul yjest
SUIV/AIM ‘Seaeg uolensiuiwpy uojepodsuel) SAIY/AIH ‘Seoiniss

C# uosenp
(seomueg
uogelIsiupY sieusg
JusiD weiboid sHUm
ueky Joj ueld Welibold

Jusijjoiig pue BuiueasoS SOIV/AIH Buipnioul Seoaes uoneaSIuUpY :qQf UoI0ASYNS
speusg sl weiboid ey uely Buusnjep ur panjoau ssjousbe NOW oljewtweibold)
10 pajoyues-qns [je 8jeaulfep '{epoL 8U JO UOHAUISSP Y} Ul PUB - | Z'¥'L v UOKOSS d4Y
Sy} tr peyoljos Buieq sednes oy Jie jo ucisiaoid oif Joj fepotu AisAliap WBWN0Qg 43y
sopuss inoA equosep Aueern, uswelels Bumo)io) oyl o spiebal u ‘Gl
"G ed [es0dold SY U Jualiodos a3iales
408 10} ‘/°¢ UOICSS d4y Ul PaUIino sWayl Jaljo ey} o} uolippe uj ‘Jobpng
weiboid sleledss & pwgns jsnw siasodoid ‘Buesyy d4M SIU} Jepun
payolos Buleq so1Ales yoes J0j ‘UoRosg asucdsey jebpng weiboid G ued
aesedas e epiaoid Jsnw siesodoly ‘ydesbered g ‘L /¢ UOHOBSONS Y .
ul paioads sy ‘jesodoid ajfuis s Jesodold & jo uoljoss 196png weiboid sy wesboid inoy e oul amc:nmmww ﬂmmwm wuwﬂmmeﬂwww_ﬁmw:wﬂwmwmm
sueped ‘uojoss esuodsay JeBpng Weibold (G Heq “U0I03S d-fy JaAaMOH fesodoud suc Ajuo u_s.%m pinoys sjuedljdde Jey) LULRUCO d4V0 mﬁ uen 1"/'¢ HORDSSGNS
. (uonoag ssuodsoy
payenbsip aq jm sjesodoud . : ¢
. . paienbsip aq jum syesedosd sidyngy | 19Bpng wesboig g
m_mnm_wmas_ S8OIAIaS |jB sepnjoul eyl lesodoud (1) auo Jiwgns jsnw s1ssodoid 14 St JopUn Pajolos BLIG SeoMIes [le epmoul 1S ey fesodosd (1) | 1eg) 1°¢ Uomoag da
auo Jugns Ajuo Aeu siesodolg, uswisiels Bumoljo) oy o) spiebai u) WBWN20g d4Y -
¢ (yuow Aue)
LLOZ Ul pelep S 3t i pejdedte eq Bujpuels poog) jo sjeoyia) ot fi (swewnaog
. uoneziueBiouonelodioou jo sjels | . t%%guww wmwwwww
TLroz vy Ainr] sjep enp jesodoud 8uy | oy yum Buipuels poos Jo sjeoipye), e jo Adoo v | :esodoid 8L tiim 7 ms..uﬁm_cm&uﬁ Y
£q pifea 8 jis 1snW Buipuelg POOS) JO 8)BdIIBY U ‘4 Sl Jo sesodind | wopejuewnoop BUMOlo) oY) Hugns jsnul Jasodold syt (D77} Auedwio) e LOIOD
104 "skep 06 ~ 09 Joi pieA Ajeieush si Bupuelg pooo jo sleauen Y | Alger7 paywr Jo suoyeiodiod, uswelels Bumoioy sy o) sprefal Ui § chw:owo an%m el

SIOMSUY pue PaAladsy SUoNSany UsIpA

| JqUIN Juswyoe)y

L0~ L0Z# d4Y S921AI9G UoHeSIUILPY Sjsuag jusy s welboud juay) siym uely

Z JaquInN wnpusppy




| BOUINN JUBUiyseRY

9 Jo 9 abeg g WNpUappy - L0~ L0Z#
;slepiaoid
PaoBIuU0d ddyO ANO-UOU PuB UN-AJUN0D LJOg SUBSW ,SSlIS SOOINISS
Hoddns pue |goipaw PajoRIued ddqv0 Jaylo, Jeysum ALLED ddv0 uen (sisieiads
siysuag s 010EU00)
"SBIUS AJUNoD-Lot L Siepinoid papuny i |'L°g UOHISS MOS
pue Ajuno) epnjoui Sajis saoiras poddns pue [edipswt PelIBRUOd-ddYO | ~IUnoD Jeuyo sy yym einpayss uodn peaibe Aeminut e uo paseq pue Mmos)
Pepesu Se S8 epnoid 0f Says Seiues poddns pue [eapell PejOBLUCS | YIOA JO JUSWAR)S
ddVO 184i0 0} [aARl) O] painbal 8q fjeys JSHeleds sjeusg SJ010BnU0d g xipuaddy
‘sseuisng Jo suoyeso Aewud SJ0PBHLD O} UOHIPPE Uj, SSOAIBS
40 uoyeooT Jsieinads Spjeusg, Juswale)s Bumojo} syl o) spieBal ‘8l
¢uiojai ares yyeay ybnoiy) sjqelieas swos Aew jey) suondo 8Jed yjesy
JaLjo osfe 1o sy ueky Ajuo epnioul 419H O 8U $80( Z# uolsany
(esoding

¢40 pasudwos aie

801188 91Gd, (d1DH) O 1oy auysp eseald nok ueny :j uopsengy | PUE OB

"AoUBpISal ple “sliooul '} ucloes MOsS
‘sisoufielp AlH Hey) uo peseq ‘sqibile 9 Aew A8y} UDIYM JO} SSOIAISS ) . {(Mmog)
Aue 1o} psusains aq jsnw spuslo ‘Buipuny ddyO uim papoddns ase ey . « $89004d JuBULIO1LS PUE [ELisjo] Bulssios pozijeiuss YIOM JO JUBWIRDIRIS
S8OIAISS 830U} AJUO SaPNIaU 41 DH BUl SIIUAL 1Z# UOKISSNY) 0} asuodsay & ybnow) ‘siqbie eq Aew suajo yom Joj suesboid justelue g xipuaddy
; : : ) : pue speueq ejeaud pue oyqnd oy [euses pue Buluesios ‘UoneuLol '
sopinoid pue ‘eseesip Al Ymm Buiny eydosd siqibiie 0 seanes
afgnd sapiroid 4iOH ey, Wewalels Bumoyo) sy o spiebal

" UORSBNY 0] 8suodsey 883 :|# uonssny) o} ssuodssy ‘1l
((aemares “o1) yim sbueyoxs ejep ey
0} paau Jappig njssedons au} |Im Walshs 44O JBUM Z# uonsend
"= SIU} 0} JUBAS]S: JOU ] UoKSaNb SIUL 7# uonsen) o asuodsay ¢, 2wl feal, Aq juesw si jeym suyep eseald ddyo UesD L uonssnp
Al@IeINBLULLE 1SOUNE SWRISAS |, WISJSAS JdfV( DY} YIM SUIL-BO] L 80BLISJUI [t WISAS jey) moy (¢ ‘pue . M:mﬁ mmw.__wwmmms
pa)ulj uj spiay E1ep s1epdn (M "8SeS SiLj Ut pUB 'UoaNUSIUL INOUIM | ‘JdVO Aq papinoid weisAs ety uey) touyjo si wosAs ejep sy o (7 ‘ejep } mWNwm hm o) % S
UOJeULIOfUl MBU JO mOj} Apes]s & 0) 10eai JsnLu Jeinduwod sy} yoiym ul | podal pue joejjoo 0} eoeyd ul eq o} pauueld jo aoeid ur swesAs bunoen . ..H. O3 d
‘uoneBireu se syse) yons Joj pasn ase Asy Ajsieipawi Indu o} puodsal | ey () Jo LUoROLISEp B 8pnjoUl JSni J8sodold “papiodes pue pajosiioo 8 i q:wﬁno w S dd
Jeu} slajsAs aie swajsAs Buieiado suwi-leay L uoRsanl) 0) asUCdSaY | M BIED joABUSHO MOY BGLOSa(, Juswsils Bumojjo) ey o) sprebat u| } 0 dd ‘0l

SIOMSUY pPUB PaAISoaY SUOLSANT) USHLA
| JaQINN Juatuyoeny
L0*1L0Z# d4Y SS2IAIBS UOHRISIUIWIPY S)joUSE Jual) weiBoid Juald suym ueky
Z Jaquinp wnpuappy



ADDENDUM NUMBER 2
RYAN WHITE PROGRAM CLIENT BENEFITS ADMINISTRATION
SERVICES RFP #2011-01

ATTACHMENT NUMBER 2

AGENCIES THAT SUBMITTED A MANDATORY LETTER OF INTENT TO APPLY
BY THE REQUIRED DUE DATE AND TIME

. AIDS Healthcare Foundation

. Alliance for Housing and Healing
. Benefit & Risk Management Services
. Bienestar Human Services, Inc.

. NextGen Practice Solutions dba HSI

6. Tarzana Treatment Centers, inc.



RYAN WHITE PROGRAM GLIENT BENEFITS ADMINISTRATION SERVICES
REP: #2011-01
ATTACHMENT 3 TO ADDENDUM 2

REVISED APPENDIX M — PROPOSER’S MINIMUM MANDATORY REQUIREMENTS AFFIDAVIT

PROPOSER:

PROPOSER’S MINIMUM MANDATORY REQUIREMENTS

Proposers must meet all of the minimum mandatory requirements detailed in this RFP Section 2.1 on the
proposal submission date. Failure to meet each of the minimum mandatory requirements will result in
elimination from further consideration as specified in RFP Section 5.2 (Phase | — Pass/Fail Review).

| RFP Requirement - Service Deliver Model

Proposing agency must propese to provide Ryan White Program Client Benefits Administration
Services, including screening, intake, enrollment, benefits specialty services, transportation
administration, and health insurance payment programs, in multiple locations throughout Los Angeles
County SPAs 2-8

2.1.1A [l Yes, Proposer agrees to provide Ryan White Program Client Benefits Administration services in
multiple locations throughout Los Angeles County SPAs 2-8.
[l No, Proposer does not agree to provide Ryan White Program Client Benefits Administration
services in multiple locations throughout Los Angeles County SPAs 2-8.
The Proposer must specify the addresses/locations of each service site, including hours of operation.
In cases where services are to be provided in the facility of an entity other than the Proposer, letter(s) of
agreements for the use of the location(s) during the proposed hours of operation, including the proposed
contract term and any applicable extension option(s), must be included with the proposal.
21.1B

[] Yes, Proposer has complied with the RFP requirement as stated above. Please complete Section
2.1.1B-1 below.

[ ] No, Proposer has not complied with the RFP requirement.

Section 2.1.1B-1 Instructions: Please attach a supplement sheet to this Appendix that includes:
- SPA location (SPA number and address) for each service site proposed and hours of operations.
- In cases where services are to be provided in the facility of an entity other than the Proposer, include letter(s) of

agreements for the use of the location(s) during the proposed hours of operation, including the proposed
contract term and any applicable extension option(s).

2.1.1C

Proposer must propose to deliver services via the internet and through videoconferencing to increase
access.

[] Yes, Proposer has complied with the RFP requirement as stated above.

[ ] No, Proposer has not complied with RFP requirement as stated.

2.1.1D

Proposal must be a single proposal for all services and for all sites. Multiple proposals wili be
dlsquahfled

[l Yes, Proposal complies with the RFP requirement as stated above.

[l No, Proposal did not comply with RFP requirement as stated.

Revised Appendix M Page 1 of4
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RYAN WHITE PROGRAM CLIENT BENEFITS ADMINISTRATION SERVICES
RFP: #2011-01
ATTACHMENT 3 TO ADDENDUM 2

REVISED APPENDIX M — PROPOSER’S MINIMUM MANDATORY REQUIREMENTS AFFIDAVIT

2.1.2

21.3A

RFP Requirement - Staff Training Requirements
Proposer agrees that its benefits managers shall be frained and certified by OAPP’s Benefits Specialty

Services training program and agrees that all other staff will be trained ADAP enrollers prior to providing
services under any resultant agreement.

[7] Yes, Proposer has complied with the RFP requirement as stated above.

L1 No, Proposer has not complied with RFP requirement as stated.

RFP Requirement - Experience and Qualifications

Proposer must be a Third-Party Administrator and/or Pharmacy Benefits Management Program (as
defined in Addendum Number 2), either public or private, and must be currently licensed o do business
in the State of California.

[] Yes, Proposer meets the RFP requirement as stated above. Please complete Section 2.1.3A-1
below.

Q No, Proposer does nof meet the RFP requirement as stated above.

Section 2.1.3A-1 Instructions: Please attach a suppiement sheet to this Appendix that inctudes:

- Acopy of Proposer's California business license.

2138

Proposer must have a Federal Tax Identification Number.

[} Yes, Proposer meets the RFP requirement as stated above. Please complete Section 2.1.3B-1
below.

Q No, Proposer does not meet the RFP requirement as stated above.

Section 2.1.3B-1 Instructions: Please attach a supplement sheet to this Appendix that includes:

A copy of Proposer's Federal Tax |dentification Number.

2.1.3C

Proposer must have ten {10) consecutive years of experience, within the iast twelve (12) years,
providing services as a Third-Party Administrator and/or Pharmacy Benefits Manager for a health
systemn (as defined in Addendum Number 2).

[J Yes, Proposer meets the RFP requirement as stated above. Please complete Section 2.1.3C-1
below,

[1 No, Proposer does not meet the RFP requirement as stated above,

Section 2.1.3C-1 instructions: Please attach a supplement sheet to this Appendix that includes:

A description of Proposer's experience which is to include:

- Period of experience (i.e., beginning and ending dates)

- Type of experience

- Monthly Amount Paid

- Verification Contact {name of person/title, contact number, email address, and agency name)

Revised Appendix M Page 2 of 4
RFP #2011-01



RYAN WHITE PROGRAM CLIENT BENEFITS ADMINISTRATION SERVICES
RFP: #2011-01
ATTACHMENT 3 TO ADDENDUM 2

REVISED APPENDIX M — PROPOSER’S MINIMUM MANDATORY REQUIREMENTS AFFIDAVIT

Proposer can be either a non-profit or for-profit agency. Non-profit agencies must possess 501(¢)(3)
status under the U.S. Internal Revenue Code and must provide a copy of its 501(c}3) exempt status
letter to demonstrate compliance with this requirement.

21.3D
[L] Proposeris a non-profit agency (attach copy of Proposer's 501 (c) (3) exempt status letter).
[} Proposer is a for-profit agency.
HIPAA Certification: Proposer must agree to and submit a completed Appendix N {HIPAA Certification
Form - Acknowledgement of Statement of Compliance) in order to demonstrate its compliance with this
reguirement.

214 .
[ Yes, Proposer agrees to the RFP requirement (attach Proposer’s completed Appendix N).
[] No, Proposer did not include the required document as specified within the RFP requirement.
ADAP Screening and Enrollment: Until such time as the California State Office of AIDS must agree to
expand training for new AIDS Drug Assistance Program (ADAP) enrofiment sites, Proposers must
demonstrate linkages with existing ADAP counselors and enroliment sites throughout Los Angeles
County, or must describe how such linkages will be established and formalized, and must demonstrate a
working knowledge of ADAP benefits that will be available to clients once they have been successfully

215 enrolled in ADAP by an authorized site. Following the end of the State’s moratorium on new ADAP

o enroliment sites, the successful proposing agency’s locations must agree to become certified ADAP

enroliment sites.
] Yes, Proposer agrees to the RFP requirement.
[l No, Proposer does not agree to the RFP reguirement,
Mandatory Intent to Apply: Proposer must have filed a Mandatory Intent to Apply (Appendix L) as
outlined in RFP Subsection 1.4 (Mandatory Intent to Apply).

21.6 [.] Yes, Proposer filed its Mandatory Intent to Apply form as required.
[] No, Proposer did not file a Mandatory Intent to Apply form.
[ ] Yes, Proposer did file a Mandatory Intent to Apply however it was not submitted by the due date.
Fiscal Viability: Proposer agrees that, if necessary, it shall provide two (2) months of services as
outlined in this RFP through its own financial resources prior to reimbursement by County. Proposer
also agrees that it shall carry these costs prior to any reimbursement by County.

21.7
[} Yes, Proposer agrees to the RFP requirement as stated.
Q No, Proposer does not agree to the RFP requirement as stated.
Proof of Insurance Requirements: Proposer must provide a “letter of Intent’ from a licensed
insurance broker that Proposer is able to obtain all insurance coverage requirements, as specified in
Appendix A (Sample Agreement), Paragraphs 11 (indemnification), 12 (General Provisions for ail
Insurance Coverages) and 13 (Insurance Coverage Requirements), and will provide proof of required
insurance prior to contract award,

21.8 [L] Yes, Proposer has complied with the RFP requirement as stated (letter of intent is attached).
[} No, Proposer has not complied with REP requirement as stated.

Revised Appendix M Page 3of4
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RYAN WHITE PROGRAM CLIENT BENEFITS ADMINISTRATION SERVICES
RFP: #2011-01
ATTACHMENT 3 TO ADDENDUM 2
REVISED APPENDIX M — PROPOSER’S MINIMUM MANDATORY REQUIREMENTS AFFIDAVIT

Proposal Submission: Did Proposer submit its proposal by the due date pursuant to RFP Section 3.1
(Proposal Submission Compliance?

21.9
] Yes, Proposer has complied with the REP requirement as stated.

['1 No, Proposer has not complied with the RFP requirement as stated

Data Reporting Requirements: Proposer must agree to comply with all necessary data reporting
requirements, in addition to those changes made due to funding requirements by State and federal
governments. Proposer must also agree to use OAPP's data system.

2110
[.] Yes, Proposer agrees to the RFP requirement as stated.

Q No, Proposer does not agree to the RFP requirement as stated.

Debarment Status: Is Pr-oposer currently debarred from doing business with the County of Los
Angeles?

2.1.11 (7 Yes

[ No

Proposer fully acknowledges and certifies that its agency meets and will comply with all of the minimum
requirements listed herein as a condition of beginning and continuing to perform services under any resultant
Agreement.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this RFP process are made, the proposal can be rejected. The evaluation and
determination in this area shall be at the County's sole judgment and the County's judgment shall be final.

PROPOSER’S AUTHORIZED PERSON AND SIGNATURE

Name: Title:
Email: Phone:
Address: City, State, Zip:
| Signature:
Revised Appendix M Page 4 of 4

RFP #2011-01



